The Gospel Centre Child Protection and Safeguarding Adults at Risk Policy
Safeguarding Children and Adults at Risk

Church Details:

Name of the church: The Gospel Centre,

Location: Wightman Road, London, N8 OLZ.
Denominational details: Harvest Community Network.
Pastor: Hosea Tinotenda Kapofu

Charity Number: 1114401

Insurance Company Ansvar Policy number: CHP 11239
Trustee responsible for Safeguarding: Paul Tomkins

For non urgent Safeguarding concerns please contact:
Safeguarding Officer: Jenny Williams

Deputy Safeguarding Officer: Grace Agbagidi

via the Gospel Centre Office, 020 8374 7708

Email address: safequarding@gospelcentre.co.uk

For urgent concerns regarding children:

Please contact Haringey Multiple Agency Safeguarding Hub (MASH):
Monday to Thursday 8.45am to 5pm; Friday 8.45am to 4.45pm

Tel: 020 8489 4470

Out of office hours, including weekends the Emergency Duty Team on

Tel: 020 8489 0000_

For urgent concerns regarding adults at risk:
Call the Safeguarding Adults Team:
020 8489 1400 email:safeguardingadultduty@haringey.gov.uk

If a child or adult at risk requires immediate assistance, please contact the Police or
Ambulance on 999
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The Gospel Centre
Safequarding Statement

The church has a growing children’s and young people’s ministry. It also helps the community via
the Winter Shelter and the Food Bank. Some adults in the congregation and those attending the
Food Bank or Winter Night Shelter may be ‘adults at risk’. The Church Leadership comprising the
Pastor(s) and Elders take seriously their responsibilities to protect and safeguard the welfare of
adults at risk, and children and young people entrusted to the church’s care.

As part of the church’s mission, the Church Leadership is committed to:

1.
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Listening to, relating effectively to, and valuing adults at risk, children and young people
whilst ensuring their protection within church activities.

Encouraging and supporting parents / carers.

Ensuring that adults at risk / children’s / youth workers and the safeguarding officer are
given support and ongoing training

Having a system for dealing with concerns about possible abuse.
Maintaining good links with the statutory and advisory childcare and relevant services.
Endorsing and following all national and local safeguarding legislation and procedures.

Ensuring that the premises meet the requirements of the Equality Act 2010 and all other
relevant legislation, and that it is welcoming and inclusive.

Not allowing the safeguarding policy to be copied by other organisations

Please see the Safeguarding Policy for further details

Page 2 of 26 Date: January 2023



The Gospel Centre Child Protection and Safeguarding Adults at Risk Policy

The Gospel Centre
Safequarding Policy

Abbreviations:

SO: Safeguarding Officer MASH: Haringey Multi Agency Safeguarding

Hub
DBS: Disclosure and Barring Service "

LADO: Haringey Local Authority Designated

DSO: Deputy Safeguarding Officer Officer

CL: Church Leadership

The Church Leadership recognises the need to build constructive links with childcare
agencies and other relevant social agencies. Accordingly these guidelines have been
prepared in consultation with ‘Thirtyone:eight’, a Christian charity which helps individuals,
organisations, charities, faith and community groups to protect vulnerable people from
abuse.

The definition of child abuse in Appendix 3 is from the Government document *Working
Together to Safeguard Children” 2010.

Guidance on how to recognise abuse is in Appendix 4
Details of useful organisations are in Appendix 6

The CL recognises that children and young people today can be the victims of neglect, and
physical, sexual and emotional abuse. For the purpose of this Safeguarding Policy
(hereafter ‘the policy’) a child is anyone under the age of 18.

The CL also recognise that adults at risk could also be victims of neglect or abuse. An Adult
at risk is a person over 18 years of age; “Who is or may be in need of community care
services by reason of disability, age or illness; and is or may be unable to take care of
themselves; or unable to protect themselves against significant harm or exploitation”,

Other church users artnerships

In the event of the premises being used regularly by other organisations, the letting
agreement should ensure that the hiring organisation works to approved safeguarding
procedures that meets Thirtyone: eight’s safeguarding expectations and/or that they read
and agree to these guidelines.

We will discuss with all partners whether in the UK or abroad, our safeguarding
expectations and have a partnership agreement for safeguarding.

Contents

This document sets out agreed policy and guidelines relating to the following areas:

1. GOVERNANCE, APPOINTMENT AND TRAINING page 3
2 SAFEGUARDING RESPONSIBILITIES Page 3
3. ROLE OF SAFEGUARDING OFFICER /DEPUTY page 4
4 HELPING VICTIMS OF ABUSE AND WORKING WITH OFFENDERS page 5
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APPENDIX 1: Code of Conduct for working with children / young adults page 10
APPENDIX 2: How to respond to a child or vulnerable adult wanting to

talk about abuse page 10
APPENDIX 3: Definitions of Abuse page 10
APPENDIX 4: Recognising abuse page 12
APPENDIX 5: Arrangements for Supervision of Group Activities page 12
APPENDIX 6: Useful contact information page 13
APPENDIX 7: Copy of CAUSE FOR CONCERN form page 16
APPENDIX 8 Copy of MASH Referral form page 20

A GOVERNANCE, APPOINTMENT & TRAINING

1. Appointment of designated Safeguarding Trustee

The trustees are ultimately responsible for safeguarding in the church. There will be a
Safeguarding Trustee whose role will include being responsible for reporting serious
incidents to the Charity Commission. These would include any allegation of abuse suffered
by a beneficiary as a result of the actions (or lack of actions) of employees or others in
connection with the charity.

2. Appointment of Safeguarding Officer and Deputy Safeguarding Officer(s)

The CL will appoint a Safeguarding Officer and a Deputy who are competent and trained in
safeguarding at Leadership level.

3. Appointment of Paid and Voluntary Workers

A The leadership will ensure that all workers will be appointed, trained, supported and
supervised in accordance with government guidance on safe recruitment.

For paid workers this includes ensuring that:

1. There is a written job description / specification for the post

2. Those applying have completed an application form and Self
Declaration Form

3. Those shortlisted have been interviewed

4, Safeguarding has been discussed at interview

5. A DBS check has been completed where necessary according to the

Disclosure and Barring Service (DBS) code of practice
Qualifications, where relevant, have been checked
A suitable training programme is in place

The applicant completes a probationary period

o ©® N o

The applicant has been given a copy of the Safeguarding Policy and
knows how to report concerns
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For voluntary workers:

1. Verbal or written references should be sought.

2. A Self Declaration Form and then a DBS check must be completed
before they work unsupervised with children or adults at risk

3. Suitable training in Safeguarding will be given

4, A copy of the Safeguarding Policy has been given to them and they
know how to report concerns

B Those working with children and young people are expected to abide by the appended
Code of conduct (Appendix 1)

C All workers are expected to follow good practice guidelines laid out for the activity they
are involved in.

B SAFEGUARDING RESPONSIBILITIES

Please refer to Appendix 2 for how to respond to someone wanting to talk about abuse

What to do if there are allegations or suspicions of abuse

1.

The worker/SO should consider whether or not it is safe for them to return
home to a potentially abusive situation. On rare occasions it might be
necessary to take immediate action to contact the MASH (Social Services)
and/or Police to discuss putting into effect safety measures for the child or
vulnerable adult so that they do not return home. DO NOT PROMISE TO
KEEP WHAT THEY TELL YOU A SECRET.

Make notes as soon as possible (preferably within an hour), writing down
exactly what you saw or heard or what they said, and the consequent
conversation. Also, what was happening immediately beforehand, (e.g.,
description of activity). Record dates and times of these events and when
you made the record. Cause for Concern Form 1 (available from Church
Office and from Thirtyone:eight) is available for this purpose. please see
Appendix 7.

Keep all handwritten notes securely, even if these have been typed
subsequently. Report your discussion as soon as possible to the SO.

If the suspicions in any way involve the SO, then the report should be made
to the DSO. If the suspicions in any way implicate the SO and the DSO then
the report should be made in the first instance to Thirtyone:eight.
Suspicions should not be discussed with anyone other than those
nominated above.

It is, of course, the right of any individual, as a citizen to make direct
referrals to the child protection agencies or seek advice from Thirtyone:
eight, although we hope that members of the church will use this procedure.
If, however, you feel that the SO or DSO has not responded appropriately to
your concerns, then it is open to you to contact the relevant organisation
direct.
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You should not discuss your suspicions or allegations with anyone other than
those nominated in the paragraphs above

C. ROLE OF THE SAFEGUARDING OFFICER / DEPUTY.

Cause for Concern form part 2 should be completed at this point.

Allegations or indications of Physical Injury or Neglect:

1.

If a child or vulnerable adult has a physical injury or symptom of neglect,
the SO will: Where deliberate injury is suspected or where there is concern
about the child or vulnerable adult’s safety, the MASH (Social Services) or
Thirtyone:eight will be contacted for advice. The parents /caregivers should
not be informed by the church / organisation in these circumstances unless
advised by the above to do so.

Where emergency medical attention is necessary it will be sought
immediately. The SO will inform the doctor of any suspicions of abuse.

In other circumstances of neglect, the SO will speak with the parent /
caregiver and suggest that medical help / attention is sought for the child or
vulnerable adult. but not if this places the child at risk of significant harm.
The doctor (or health visitor) will then initiate further action if necessary.

The SO will not discuss the case with anyone else other than the DSO (and
vice versa) but, on a need-to-know basis, may discuss with either the Pastor
or the appropriate leader (e.g., Kid’s Church, Creche, Youth Group, Pastoral
worker, Food Bank or Winter Shelter leader).

If appropriate the parent / caregiver will be encouraged to seek help from
the Social Services Department.

Where the parent / caregiver is unwilling to seek help, if appropriate the SO
will offer to go with them. If they still fail to act, the SO should, in cases of
real concern, contact the Social Services for advice

Where the SO is unsure whether or not to refer a case to the Social
Services, then advice from Thirtyone:eight will be sought and followed.
Thirtyone:eight will confirm its advice in writing in case this is needed for
reference purposes in the future.

Allegations of Sexual Abuse:

In the event of allegations or suspicions of sexual abuse against a child or vulnerable
adult, the SO will:

1.

Contact the MASH team directly. The CPO will NOT speak to the parent /
caregiver.

If, for any reason, the SO is unsure whether or not to follow the above, then
advice from Thirtyone: eight will be sought and followed. Thirtyone:eight
will confirm its advice in writing in case this is needed for reference purposes
in the future.
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3.

Under no circumstances will the SO attempt to carry out any investigation
into the allegation or suspicions of sexual abuse. The role of the SO is to
collect and clarify the precise details of the allegation or suspicion and to

provide this information to the MASH team, whose task it is to investigate
the matter under Section 47 of the Children Act 1989.

The SO will not discuss with anyone else other than the DSO (and vice
versa) but, on a ‘need to know’ basis, may discuss with either the Pastor or
the leader of Department (e.qg., Kids Church, Creche, Youth Group, Pastoral
visitor, Food Bank or Winter Shelter leader).

Whilst allegations or suspicions of sexual abuse will normally be reported to
the SO, the absences of the SO or DSO should not delay referral to the
MASH.

Exceptionally, should there be any disagreement between the person in
receipt of the allegation or suspicion and the SO or DSO as to the
appropriateness of a referral to the MASH, that person retains a
responsibility as a member of the public to report serious matters to the
MASH and should do so without hesitation.

Adults at risk

If there are suspicions or allegations of abuse or harm including: physical, sexual.
organisational, financial, discriminatory, neglect, self-neglect, forced marriage, modern
slavery, domestic abuse: the SO or DSO will:

1. Contact the Adult social Care Team who has responsibility under the
Care Act 2014 to investigate allegations of abuse. Alternatively,
Thirtyone:eight can be contacted for advice If the adult is in immediate
danger or has sustained serious injury, contact the emergency services,
informing them of any suspicions

2. If there is a concern regarding spiritual abuse, the SO will: contact
Thirtyone:eight and in discussion with them will consider appropriate
action with regards the scale of the concern.

3. Identify support services for the victim i.e., counselling, or other pastoral
support

Allegations of abuse against a person who works with children or young people

If an accusation is made against a worker whilst following the procedure outlined
above, the SO in accordance with Haringey MASH procedures will:

1.

Liaise with children’s social services in regard to the suspension of the
worker.

Make a referral to a ‘Local Authority Designated Officer (LADO) whose
function is to handle all allegations against adults who work with children
and young people whether paid or voluntary capacity.

Make a referral to the Disclosure and Barring Service for consideration of the
person being placed on the barred list for working with children or adults at
risk. This decision should be informed by the LADO if they are involved.
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Allegations of abuse against a person who works with adults at risk

The SO will:
1. Liaise with Adult Social Services in regards the suspension of the worker
2. Make a referral to the DBS following the advice of Adult Social Services

After following any of the procedures outlined above , If the allegations are proved
founded, the SO will refer to the Designated Safeguarding Trustee who will report
to the Charity Commission

D HELPING VICTIMS OF ABUSE /| WORKING WITH OFFENDERS

Working with someone accused of abuse:

If an allegation of abuse is made against anyone working with children or adults at
risk, they will be required to withdraw from their responsibilities whilst an
investigation is carried out. They will be required to agree to a contract which
identifies which meetings they can attend, ensures that they stay away from areas
of the building where children and adults at risk meet, and that they do not
befriend adults at risk until the investigation is concluded.

In the case of allegations of abuse to children or young people, whilst following the
procedure outlined above, the SO, in accordance with the MASH procedures will:

1. Liaise with Children’s Social Services regarding the suspension of the worker.

2. Make a referral to the Local Authority Designated Officer(LADO) whose
function is to handle all allegations against adults working with children and
young people whether in a paid or voluntary capacity.

3. Make referral to the DBS for consideration to have the person placed on the
barred list for working with children or adults with additional cate and
support needs. This decision should be informed by the LADO if they are
involved

In the case of allegations of abuse to adults at risk the SO will:

4, Liaise with Adult Social Services and the CL in regard to the suspension of
the worker

5. Make a referral to the DBS following the advice of Adult Social Services.

6. The Care Act places the duty upon Adult Services to investigate situations of

harm to adults at risk. This may result in a range of options including action
against the person or organisation causing the harm, increasing the support
for the carers or no further action if the ‘victim’ chooses no further action
and they have the capacity to communicate their decision. However, this is a
decision for adult social services to decide, not the church.

Working with someone who has abused children / adults at risk
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1. Where someone attending the church is known to have abused children or
adults at risk, such persons should receive the love and friendship of the
church community, but that love will be shaped by wisdom in order to
ensure the safety of children and adults at risk.

2. The CL, in its commitment to the protection of all children and adults at risk,
will appoint a pastoral carer to meet with this individual to offer support and
discuss boundaries that they will be required to keep. This pastoral carer
will be different from the person supporting the victim or alleged victim of
abuse.

3. The person will not be given responsibility involving leadership or working
with children or adults at risk within the church.

4, Clear boundaries for their involvement in the life of the church will be
contained within a contract which they must sign. This contract will identify
meetings they can attend, ensuring that they always are apart from children
and adults at risk and that they stay away from areas of the building where
children or adults at risk meet. Neither should they use the context of
church gatherings to establish inappropriate relationships with children,
adults at risk and their families. This contract will be monitored and
enforced.

This policy was adopted by the Gospel Centre Church Leadership and signed on their
behalf by:

Name: ....cccoovveeee. Brendan MUNKO.........cooooeeeee e,
Position: .......oevvvveeieeee. Y= g1 (0] gl =1 (0] AR
Date: ...covveeeeeeeeen, January 27" 2023 ...

L forr®
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APPENDIX 1

Code of Conduct for working with children and young people .

Physical punishment or verbal abuse are never to be given by workers or
volunteers.

Children attending activities should be made aware of the existing rules and
consequences which follow if the rules are broken.

Never physically manhandle a child.

If unacceptable behaviour continues after the child has been warned that what they
are doing is breaking the rules, the child’s parents / carer should be asked to come
so that a three-way (child / parent / worker) conversation can happen to discuss
how to handle the situation.

Rough play or unnecessary body contact is not allowed between workers and
children. Remember: do not touch a child in the area which would be covered by a
bathing suit.

Parents are always responsible for their children.

APPENDIX 2

How to Respond to a Child or Vulnerable Adult Wanting to Talk About Abuse:

It is not easy to give precise guidance, but the following may help:

1.
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General Points: Show acceptance of what the person says (however unlikely the
story may sound).

Keep calm.

Look at them directly.

Be honest.

Tell them you will need to let someone else know — don’t promise confidentiality.
Even if they have broken a rule, they are not to blame for the abuse.

Be aware that the person may have been threatened or bribed not to tell.

Never push for information. If they decide not to tell you after all, then accept that
and let them know that you are always ready to listen.

Helpful Things You May Say or Show:

> w o=

I believe you (or show acceptance of what they have said).
Thank you for telling me.
It's not your fault.

I will help you.
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Don’t Say:

Why didn't you tell anyone before?

I can't believe it!

Are you sure this is true?

Why? When? How? Who? Where?

Never make false promises.

Never make statement such as "I am shocked, don't tell anyone else.”
I won't tell anyone.

Concluding:

o ©® N o b LW N =

Again, reassure the person that they were right to tell you and show acceptance.

—
e

Let them know what you are going to do next and that you will let them know what
happens (you might have to consider referring to MASH or the Police to prevent a
child, young person or vulnerable adult returning home if you consider them to be
seriously at risk of further abuse).

11. Contact the SO or DSO, who is responsible for co-ordinating safeguarding concerns,
or contact an agency such as Thirtyone:eight for advice or go directly to the MASH
or Police or NSPCC.

Consider your own feelings and seek pastoral support if needed, remembering
confidentiality of what the person has spoken about.

APPENDIX 3
The following are excerpts from Thirtyoneeight’'s website:

Definition and signs of Child Abuse

If you feel that something isn’t right and are concerned about a child or young
person in your care, recognising the signs will help you respond well. Upsetting
as it 1s, you’ll know that you’ve done the right thing. If you have an uneasy
feeling that won’t go away when you see or hear things from a child or young
person, don’t ignore it.

What is abuse?
Abuse is an act which causes harm or injury to another person.

o Over time or a one-off traumatic event.
o In person or online.

What is neglect?
Neglect is the persistent failure to meet a person’s basic needs.
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o A lack of the love, care and attention needed to thrive in life.

Types and categories of child abuse

o Physical abuse. This can take the form of hitting, punching, burning,
shaking and other forms of physical harm.

« Emotional abuse. This includes belittling behaviour, insults, name-calling,
degrading and humiliating behaviour, and withholding love and affection.
A child will be made to feel that they’re worthless, inadequate or unloved.
Intimidation, coercion and harassment can also be involved.

o Sexual abuse. Where a child or young person is forced or enticed into
sexual activity, whether the child is aware of what’s happening or not. This
may involve physical contact, looking at sexual content online, having their
photo taken or being filmed to produce indecent images, or being groomed
for these activities — online or in person.

o Neglect. This is the ongoing failure to meet basic physical or psychological
needs, which is likely to result in harm to a child or young person’s health
or development. It includes not providing adequate food, clothing or
shelter, or failing to protect a child from harm.

Signs of abuse and neglect

The signs of child abuse aren’t always obvious. The signs will vary depending on
the type of abuse happening, and there are many. Common signs to look out for
include:

o A pattern of unexplained bruises or marks. However, a child who has lots
of bruises on their lower legs isn’t necessarily being harmed — they could
just be out having childhood fun. Accidents happen. Accidental injuries are
more likely to happen on areas like knees and elbows, but consistent marks
together with unusual behaviour or other physical signs can give you a
fuller picture of what could be happening to that child.

o Using sexualised language you wouldn’t expect a child of their age to
know.

o Poor hygiene or always asking for food.

o Changes in behaviour and personality, especially if these are unexplained —
for example becoming uncharacteristically aggressive, quiet or upset.

« Being withdrawn, having few or no friends.

« Being anxious or worried about things.

« Difficult relationship with parents/carers

« You might also see unusual behaviour in an adult caregiver that makes you
concerned for the safety of a child.

Definitions of Abuse.
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The definitions of child abuse recommended as criteria throughout England and Wales by
the Department for Children, Schools and Families in their guidance document Working
Together to Safeguard Children (2010) are as follows:

Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a
child by inflicting harm, or by failing to act to prevent harm. Children may be abused in a
family or in an institutional or community setting, by those known to them or, more rarely,
by a stranger for example, via the internet. They may be abused by an adult or adults, or
another child or children.

1. Physical abuse:

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating, or otherwise causing physical harm to a child. Physical harm may
also be caused when a parent or carer fabricates the symptoms of, or deliberately induces,
illness in a child.

2. Emotional abuse:

Emotional abuse is the persistent emotional maltreatment of a child such as to cause
severe and persistent adverse effects on the child’s emotional development. It may involve
conveying to children that they are worthless or unloved, inadequate, or valued only
insofar as they meet the needs of another person. It may include not giving the child
opportunities to express their views, deliberately silencing them or ‘making fun’ of what
they say or how they communicate. It may feature age or developmentally inappropriate
expectations being imposed on children. These may include interactions that are beyond
the child’s developmental capability, as well as overprotection and limitation of exploration
and learning, or preventing the child participating in normal social interaction. It may
involve seeing or hearing the ill-treatment of another. It may involve serious bullying
(including cyberbullying), causing children frequently to feel frightened or in danger, or the
exploitation or corruption of children. Some level of emotional abuse is involved in all types
of maltreatment of a child, though it may occur alone.

3. Sexual abuse:

Sexual abuse involves forcing or enticing a child or young person to take part in sexual
activities, not necessarily involving a high level of violence, whether or not the child is
aware of what is happening. The activities may involve physical contact, including assault
by penetration (for example, rape or oral sex) or non-penetrative acts such as
masturbation, kissing, rubbing and touching outside of clothing. They may also include
non-contact activities, such as involving children in looking at, or in the production of,
sexual images, watching sexual activities, encouraging children to behave in sexually
inappropriate ways, or grooming a child in preparation for abuse (including via the
internet). Sexual abuse is not solely perpetrated by adult males. Women can also commit
acts of sexual abuse, as can other children.

4. Neglect:

Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs,
likely to result in the serious impairment of the child’s health or development. Neglect may
occur during pregnancy as a result of maternal substance abuse. Once a child is born,
neglect may involve a parent or carer failing to:

provide adequate food, clothing and shelter (including exclusion from home or
abandonment).
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protect a child from physical and emotional harm or danger
ensure adequate supervision (including the use of inadequate caregivers); or
ensure access to appropriate medical care or treatment.

It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.

Definitions of abuse in relation to Adults at risk can be found at:

https://thirtyoneeight.org/help-and-resources/help-guides/safeguarding-adults/
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APPENDIX 4

Recognising Abuse.
The following signs may or may not be indicators that abuse has taken place, but the

possibility should be considered.
Physical Signs of Abuse:
1. Any injuries not consistent with the explanation given for them.
2. Injuries which occur to the body in places which are not normally exposed to falls,
rough games, etc.
Injuries which have not received medical attention.
Neglect — under nourishment, failure to grow, constant hunger, stealing or gorging
on food, untreated illnesses, inadequate care, etc.
Reluctance to change for or participate in games or swimming.
Repeated urinary infections or unexplained tummy pains.
Bruises, bites, burns, fractures etc. which do not have an accidental explanation.
Cuts / scratches / substance abuse.

Hw
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Indicators of Possible Sexual Abuse
Any allegations made by a child concerning sexual abuse.
Child with excessive preoccupation with sexual matters and detailed knowledge of
adult sexual behaviour, or who regularly engages in age-inappropriate sexual play.
Sexual activity through words, play or drawing.
Child who is sexually provocative or seductive with adults.
Inappropriate bed-sharing arrangements at home.
Severe sleep disturbances with fears, phobias, vivid dreams or nightmares,
sometimes with overt or veiled sexual connotations.

7. Eating disorders — anorexia, bulimia.
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Emotional Signs of Abuse:
Changes or regression in mood or behaviour, particularly where a child withdraws
or becomes clinging.
Also, depression / aggression, extreme anxiety.
Nervousness, frozen watchfulness.
Obsessions or phobias.
Sudden under-achievement or lack of concentration.
Inappropriate relationships with peers and / or adults.
Attention—seeking behaviour.
Persistent tiredness.
Running away / stealing / lying.
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APPENDIX 5

Arrangements for Supervision of Group Activities:

Each Department is responsible for detailing its own specific arrangements for the
supervision of the children or adults at risk within their care, taking into consideration the
safety of each.

Outings off the church premises:

1.

These guidelines apply for outings and trips by private or hire vehicles, public
transport or on foot as appropriate. All vehicles hired for outings must be insured,
roadworthy and fitted with seatbelts. All drivers should travel with at least one
escort. Drivers and escorts should have up-to-date DBS checks and have been
subject to appropriate recruitment procedures. All drivers and escorts should agree
to abide by these guidelines.

Rollcall will be taken at the start of a journey and again before commencing the
return journey. If travelling in more than one vehicle, people will be encouraged to
travel in the same vehicle there and back.

Staff accompanying outings will carry the contact numbers for all passengers and
staff, the home organisation and emergency services in the event of an alert being
necessary.

If a child or vulnerable adult goes missing while on an outing, staff should instigate
an immediate search. If they cannot be found within half an hour, the appropriate
security staff and the police should be notified.

If, having notified security staff and the police, the missing child or vulnerable adult
cannot be found their parents / caregivers will be notified immediately.

The care of the remaining children and adults at risk is paramount. It is imperative
that they return to the home site as quickly as possible, while a senior staff
member remains at the visit site to co-ordinate contact between security staff and
the missing person’s parents / caregivers.
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APPENDIX 6

Useful Contact Information

(See also page 1)

Thirtyone: eight
P.O. Box 133, Swanley, Kent, BR8 7UQ.
Phone: 0845 120 4550 — option 1.

Email: disclosure@Thirtyone:eight.co.uk

NSPCC

National Society for Protection of Children,

Regional Office — North London and East of England,

1 Adelaide Street, Luton, LU1 5BB

Office phone: 0207 650 3270

Phone: 0808 800 5000 (If you think a child is in immediate danger)

Email: help@nspcc.org.uk

Childline.
Phone: 0800 1111

Online chat: Go to www.childline.org.uk

Local authority Designated Officer: LADO:
020 8489 2968 EMAIL: LADO@haringey.gov.uk
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APPENDIX 7 Cause for Concern Form

Part 1: Record of concern about a child/adult’s safety and welfare
(for use by any staff/volunteers— This form can be filled in electronically. If the form is handwritten care should be

taken to ensure that the form is legible)" >

Child/Adult’s name (subject of concern): Date of birth/age: Address:
Child/Adult:

Date & time of incident: Date & time
(of writing):

Your Name (Print): _..........oceeeurereeereereneeeresreaneseneenes Role/Job title:

Signature:

Other members of the household*:

Record the following factually:
Nature of concern, e.g.
disclosure, change in behaviour,
demeanour, appearance, injury,
witnesses etc. (please include as
much detail in this section as
possible. Remember — the
quality of your information will
inform the level of intervention
initiated. Attach additional
sheets if necessary.)

How did the concern come to
light?

What is the child/adult saying
about what has happened*?

Any other relevant information.
Previous concerns etc.

Date and time of discussion with Safeguarding Co-ordinator’:

Check to make sure your report is clear to someone else reading it.

Please pass this form to your Safeguarding Coordinator without delay
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Guidance notes for Form 1 (volunteers/staff only):

Following are some helpful pointers in completing the above form:

1. As a registered body the church/charitable organisation is required to ensure that its duty of care towards its
beneficiaries is carried out in line with the principles enshrined within the Working together to safeguard
children and young people, 2018 and the Care Act, 2014. (Refer to your own church’s/organisation’s
safeguarding policy at this point too).

2. Essential principles of recording the information received/disclosed/observed:
a. Remember: do not investigate or ask any leading questions
make notes within the first one hour of receiving the disclosure or observing the incident
be clear and factual in your recording of the incident or disclosure
avoid giving your opinion or feelings on the matter
aim to record using the 4 W’s and 1 H: When, where, what, why and how
do not share this information with anyone else except your safeguarding co-ordinator in the first
instance and they will advise on who else will need to be informed, how and when.
g. make use of the additional information section to add any other relevant information regarding the
child/adult/ family that you may be aware of. This can include any historic concerns or observations.

hoe e o

3. What constitutes a safeguarding concern? — any incident that has caused or likely to cause significant harm
to a child can be classed as a safeguarding concern. Abuse is classified under four different categories (with
regards to children) as already stated within the safeguarding policy (physical, sexual, emotional, neglect).
With regards to adults there are 6 further categorisations. Whilst it may be helpful to record a specific category
in the above form, if possible, this may not always be the case. Therefore, it is important to seek advice from
your safeguarding co-ordinator or thirtyone:eight at this stage.

4. Why do you need information regarding ‘other household members’? — It has been demonstrated as
important to include information about significant adults in the household especially when concerns relate to
children as this has been a recurrent risk factor in several serious case reviews.

5. Why is the view of the child/adult significant? 1t is important to give whatever detail is available of the child
or adult’s explanation (or verbatim) of the matter to help ascertain if it is plausible and to help offer a context
to the concern identified.

6. Passing information to the Safeguarding co-ordinator — Your safeguarding co-ordinator holds ultimate
responsibility in responding to any safeguarding concerns within the church/organisation and therefore it is
important that they have oversight of the actions being taken and make relevant and appropriate contact with
statutory agencies if required. They will remain the most appropriate link between the organisation and
external agencies.
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Part 2: Record of concern about a child/adult’s safety and
welfare

(for use by Safeguarding Coordinator - This form can be filled in electronically. If the form is handwritten care should
be taken to ensure that the form is legible)

. Date: Time completed: From whom:
Information
received by SC:
Any advice Date: Time completed: Source of advice: name/organisation:
sought, if
applicable
Advice received:
Advice received about informing parents or in the case of adults, seeking
consent/capacity':
Initial Assessment
of concern
following advice®
Action taken with | Date: Time completed: By whom:
reasons recorded
e.g. Referral
(e:8. Ref Referral To whom
completed,
monitoring advice
given to Signposting to other community resources
appropriate staff,
CAF etc)
Pastoral Care and other support from church
Ongoing Monitoring
Parent/carer Y | Who spoken to: Date: Time: By whom:
informed?
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N Detail reason:

Any other relevant
information

Name of
Safeguarding
Coordinator:

Signature:

OVERVIEW OF ACTIONS*:

S.No. | Date

Outcome (if known)

Service currently
involved

Ongoing support offered by
church (this can include
monitoring)- include dates

Guidance notes for Form 2:

Following are some helpful pointers in completing the above form(s)

1. Importance of consent from parents/carer or adults (in the light of mental capacity) — With regards to
children, consent of the parents is considered important before a referral is made to external agencies, unless
of course doing so will place the child(ren) at greater risk of harm. With regards to adults, it is important to be
aware that their consent is crucial before reporting concerns onto statutory agencies. The individual’s mental
capacity will also be a significant factor to consider at this stage. You can always seek the advice of local

authority social services.

2. Initial assessment- Based on the advice you may have received from relevant individuals/agencies (i.e. this

could be school/thirtyone:eight/CEOP etc), what are the concerns categorised as?

3. Overview of actions - Includes a summary of the actions taken so far and who holds responsibility for it. You
can use this section to add on information gathered when monitoring the situation or offering pastoral care

over a defined period of time.
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Appendix 8 copy of MASH Referral Form
I-Iari nHE Company Name
LONDON /
MASH Referral Form

Referral Guidelines

1. Notes for use: If you are completing form electronically, text boxes will expand to fit your text. Where check boxes

appear, click to insert an ‘X’ in those that apply

This form should be completed by practitioners wishing to refer an infant, child or young person

3. Ifyou have concerns that an infant, child or young person may be or is at risk of significant harm or has been harmed
or abused then you must make immediate telephone contact with the MASH Team, and then confirm your referral by
submitting this e-form within 48 hours

4. Contact details for the MASH can be found at the end of this form

N

Identifying Details
Record details of unborn baby, infant, child or young person being referred. If unborn, state name as ‘unborn baby’
and mother’s name, e.g. unborn baby of Ann Smith.

Given Name(s): Family Name:
Address: Gender:
Postcode: DOB or EDD:
Contact tel. no. Unique ref. no.
AKA/Previous Version no.
names:

Ethnicity

Ethnic origin is not about nationality, place of birth or citizenship. It is about the group to which you perceive you
belong. Please tick the appropriate box

White
White British [ White Irish L] Traveler of Irish Heritage [] Gypsy/Roma ] Any other White

background ]

Mixed/multiple ethnic groups

White & Black Caribbean [] ~ White & Black African L] White & Asian [] Any other Mixed background ]

Asian/Asian British
Indian []  Pakistani [] Bangladeshi L] Chinese [ Any other Asian background ]

Black/ African/ Caribbean/ Black British
African [] Caribbean ] Any other Black background ]
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Not known []

If other, please specify:

Immigration status:

Child’s first language:

Parent’s first language:

Is an interpreter required for parent? Yes [1 No [

Is the child or young person disabled? Yes L] No [

If ‘yes’ give details:

Details of any specific requirements (for
child and/or their parent) e.g. signing or
access needs etc.

Reason for Referral

Reason for referral: Click or tap here to enter text.

Current family and home situation
Example: family structure including siblings (with date of birth), other significant adults etc; who lives with child and

Current family and home situation: Click or tap here to enter text.
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who does not live with child

Conclusions
What are your conclusions?

What is working well? Click or tap here to enter text.

What are you worried about? Click or tap here to enter text.

Danger Statement

On a scale of 1 — 10, how likely is this to happen? (1 being least likely, 10 being most likely): Click or tap here
to enter text.

Sexual Health and Behaviour? Click or tap here to enter text.

Absent from school or repeatedly running away? Click or tap here to enter text.

Familial absent and/or problems at home? Click or tap here to enter text.

Emotional and physical conditions? Click or tap here to enter text.

Gangs, older age groups and involvement in crime? Click or tap here to enter text.

Use of technology and sexual bullying? Click or tap here to enter text.

Alcohol and drug misuse? Click or tap here to enter text.

Rereint nf 1inavynlainad cifte nr manav? Click nr tan here tn enter tevt

For a child over 10 years please complete

Details of parents / carers

Name: Contact number:
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Address: Relationship:
Postcode: DOB:

Parental responsibility? Yes [1 No [

Name: Contact number:
Address: Relationship:
Postcode: DOB:

Parental responsibility? Yes [1 No [

Detail of person(s) making referral

Name: Contact number:
Address: Role:
Postcode: Organisation:

Name of lead professional (where applicable)

Lead professional’s number

Lead professional’s email address

Services working with infant, child or young person
Gp [

Details: Contact number:

Early years/education/FE training provision [ ]

Details: Contact number:

Other services [ ]

Details: Contact number:
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Child or young person’s comment on the referral and current circumstances: Click or tap here to enter text.

Parent and carer’s comment on the referral and current circumstances: Click or tap here to enter text.

Consent for Information Sharing

Is the parent/carer/young person aware that you are making this referral? Yes ] No U

Does the parent/carer/young person consent to information sharing with the Children and Young People’s Service

and its partner agencies? Yes ] No U

If the parent/carer is not aware, please advise them that a referral has been made, except where to do so would
place a child or young person at increased risk of significant harm, or place an adult at risk of serious harm.

Signature:

Name:

Date:

Where to send this form

Please send your completed form to the MASH Team (contact details below). If you have any concerns that an
infant, child or young person may be or is at risk of significant harm or has been harmed or abused then you must
make immediate telephone contact with the MASH Team, and then confirm your referral by submitting this e-form
within 48 hours.

MASH Team

Address: 3" Floor, River Park House, 225 High Road, London N22 8HQ

Tel: 020 8489 4470 — office hours (Monday to Thursday 8:45 to 5pm; Friday 8:45 to 4:45pm




